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Thong diép tu Chu tich Hoi dong Quan tri TYM

Brge chi em phu nr bigt dén vdi tén gol than thuge “Quy Tinh Thuidng”, T4 chirc tai chinh quy
ma nhé TNHH MTV Tinh Thudng (TYM) thudc TW Hgi LHPN Vigt Nam d3 co mot chang duting
20 nd@m gan bo vdi phu nii ngheéo. K&t qua hoat dgng clia TYM noi riéng va hoat ddng tai chinh vi
mi - Héi LHPN Viét Nam ndi chung thii gian qua d3 adp phan tich cuc vao cong culc xda d6i
giam nghéo cia 8t nuic, ndng cao quyen ning kinh t& cho phu nii'va cling 12 co 58 d& HEl dinh
huéng thi diém cac md hinh dich vu x& hél nhu mot cach tigp can sang tao nhém thuc hién tdt
han chidt ndng, nhiém vu cla minh 361 vai hoi vign, phu nid'trong nhiem ky 2012 - 2017,

Tirndm 1992, TYM bat dau di vao hoat dGng vai ton chi la phuc vu phy nit ngheo thing qua
cung cap dich vu tin dung, tiét kiém long ghép voi dac tao ndng cao nang luc. Tral gua 20 nam
phat trién, dé dap Ung t6t hon mong mudn cia chi em phy ni nghéo va phi hgp val tinh hinh
kinh t&, x8 hdi cua tiing thisi ky, TYM d3 thuting xuyén d&i mdi hoat déng, da dang hoa céc san
phidm tai chinh va phi i chinh vdi tidy chi thudn ti#n, gin ali, phi hop va bén viing theo
phughg cham; Su' phat trién v& moi mat clia chi em phu nif nghéo chinh 1a muc tiéu phat trieén
clia TYM. 54 nd Iuc khong ngling ola toan thé can b va hang ngan thanh vién cta TYM da duigc
Bang, Nha nudc, HGI LHPN Viét Nam va cac bé nganh ghi nhan bang nhifng sy kién quan trong:
Huan chuidng lao déng hang Nhat ném 2012; 1a t0 chirc tai chinh vi mo chinh thic du tién tai
Viét Nam ném 2010; dudc mién, giam thué trong 6 ndm dau sau khi cdp phép; duge Chinh phi
cap bé sung ngudn von 50 ty nam 2012; Giai thuding Phy nil Vgt Nam ném 2007... Day chinh la
nhilng tén d& quan trong md ra cd hil dé TYM ngay cang phat trién t& chire, néng cao chét
luging hoat dbng, md réng pham vi ti€p can, b 46 phuc vu ngay cang nhigu chi em phu nii
nghéo trong ca nudc.

TYM t8 chidc ky niém 20 nam ngay thanh lap sau hai ném dugc cap phép va dung vao thdi diém
Nghj quyét Bai hdi Phy ni toan qudc [an thir XTI bét dau trién khai va di vao cudc sdng. Thue hién
nhiém vy chinh trj do Trung udng HSi LHPN Viét Nam giao pho, va déc biét su gui gdm niém tin
clia B0.600 chi em phu nii trong ca nudc, HHI LHPN Vit Nam ludn tin tuidng TYM s& Hép tuc phat
huy truygn thing hal mual ndm hoat déng vdi chi em phu ni nghéo, lubn trung thanh vai tén
chi, muc dich, lubn dit si' ménh x& hdi 1én hang dau, tiep tuc |3 ngudl ban dong hanh thiny
chung va dang tin cdy cia chi em phy nif ngheo.

Nhandip ky niém 20 ném thanh lap TYM, tdi xin thay mat Boan Chi tich TW HAI LHPN Viét Nam,
HEl dbng Quén tri cua TYM gii tdi todn thé can bi va thanh vién cda TYM i chiic siic khoe, chilc
toan thé can bd va thanh vién TYM lubn doan két, thdng nhat, lao dong sang tao va kién tri vdi
tin chi, mue dich, st ménh cla td chire. Héi LHPN Viét Nam d3, dang va s& lubn sat canh bén cac
ban va tao digu kién thuan lgi hét muc co thé cho sy phat trién cia TYM. Ching dudng phia
truidc con dai, cac ban hdy ludn viing tin va phat huy truyén thdng t6t dep 20 ndm qua lam diém
tua cho nhifng budc tién ving chéc trong fudng lai, dong gop chung vao sy nghiép phat trién
phu nif ma HEi LHPN Viét Nam dang thyc hién, Nhan day, toi ciing xin duge gi 181 cam dn chén
thanh tdi cac to chlc, ban bé trong nudc va qudc té, cac dong chi I8nh dao Bana, chinh guyeén
cac cap 44 ludn sat cnh bén TYM dE cb duge nhiing két qua tot dep ngay him nay.
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L&i chiic mirng cua dai dién to chirc CARD

“Tir nhimg ngay déu khdi sy tai Soc Son - Ha NGl vai mét val thanh
vién dau tién cing cac san pham don gian, i nay, TYM da di dudc
mt quing durding dai, Him nay, TYM d3 trd thanh 16 chifc tai chinh
guy md nho chinh thic dau tién dudge Ngan hang Nha nudc Vit
Nam cip gidy phép. Dé dat dugc thanh cong dé, TYM da xay dung
dugc mdt déi ngd quan Iy va can bd tan tam va nhigt tinh, nha do,
0 chire of thé dap (hg duge nhu cdu cla thanh vién mot cach hop
Iy, dBna thisi van dam bao sif phat trién bén vilng cla t8 chire. That
vinh du cho ca nhin t5i duge dong hanh cing TYM trén con duting
Tién s Jaime Aristotle B. Alip dau tranh chéng lai ddi nghéo tai Viét Nam. Xin chan thanh chic

Giam dic digu hdnh va sang lap vién mifng céc ban trong I2 ky niém trén 20 ndm nay!”,
TG chiic CARD-MRI
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Thu chdc ming
cua dai dién ngan hang tiét kiém Dlrc

3 Ba Nicole Brand
Ong Klaus Remmer Quan ly du' an
Bidu phéi du an Quij hap téc cic
Mgén hang Tiét kiém Essen ngan hang tiét kidm e

Thura cac ban, thua quy déng nghiép,

Tal chinh vi mé bén viing - xin nhdn manh, dd khéing phéi 14 hoat dong cho vay dan
thudn, ma quan trong hdn, dd i3 hinh thic huy diing tiét kiém nho dé khdi nghiép.
Tai chinh vi mé bé&n viig a3t nén mong cho sy phét trién kinh té cling nhu edng
cudc xda ngheéo ma chiing ta dang cling nhau thiic day.

Tir nam 2005, Quy hap tac qudc t& cac ngan hang tist kigm e (SBFIC) va Ngan
hang Essen da lam vide cling vdi TYM théng qua Du'an hop téc ba bén gilta BS hap
tac va phat trién kinh t& Cdng hda Lign bang Biic, Trung tim nong nghiép va phat
trién ndng thin CARD Phi-lip-pin va HAl LHPN Viét Nam. V&i su hd trg kf thudt tir
Bire va Phi-lip-pin, ching t6i da va dang hé trg TYM tai nhigu dia ban va cling d8ng
hank vii che ban dé dat dutic nhigu thanh tuu, Tirthéi diém SBFIC bit dau hop tac
ciing TYM, khi dé TYM oo khoéng 20.000 thanh vién, nay t8 chifc dé cd 80.600
thanh vién. Thém nifa, chiing tai rat tu hao khi TYM nhén dugc gidy phép thanh 1&p
va hoat ddng, trd thanh t8 chirc Tai chinh vi mo dau tién tai Vigt Nam vao ndm
2010.

TYM cling d trdf thanh mét phan trong cic hoat ddng dy &n tai Viét Nam, Lao,
Cam-pu-chia va My-an-ma, va dic biét 1a d3 nd luc chia sé kinh nghiém vl nudc
lang gigng Lao d€ thank 1ap mdt t5 chire t3i chink vi md tai nudc ban. Cling v sy
hé trg ciia mang Iudi viing, cac 18 chifc dii tic trong khu vuc d3 ciing hap téc va
gitip nhau phat trién,

Bai hoc tir thanh céng va kinh nghiém cla Sparkasen cac ngdn hang tat kigm B
sau 200 ndm hoat déng co thé tom tat bai ba nguyén tic co ban: Chng béng;
Chuyén nghiép va Gan gil. Nhifng nguyén tie nay thé hién ring hoa hdp tai chinh
mang tdi thanh cing va hidu qua 1du dai. Déy 1a nhiing nguyén tdc ma cic ngan
hang tiét kiém Blc d3 duy tri d& dam bao thuc hién chinh sach kinh doanh bén
viing, vi i ich cia khach hang cling nhu oda khu vue noi cac ngén hang dd dang
hoat ddng. RE rang ddy ciing |3 didu ma TYM dang hudng tdi,

Thay mit Qu¥ hop tac qudc t& cac ngan hang tiét kiém D, Nodn hang tigt kidm
Essen va toan thé can bb dang lam viéc tai ddy, ching téi gu tdi TYM nhiing &
chiic it dep nhat danh cho I ky niém 20 ndm cla cac ban, chiing i tin tudng
rang, TYM s& tiép tuc gitr vimng va phdt huy vj tri 1A nhéa cung cip dich vy tai chinh vi
mi hang d3u cho phu nii'tal Vgt Nam.

Klaus Remmer Nicole Brand
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Muc luc

Théng diép cua Chi tich HAl ddng Quan tri

Thit chie mimg tir t8 chirc CARD va Qui hop tac cac Ngan hang tigt kiém Bic
Lo cam on cia Tdng Gidm diic TYM

Tam nhin - 5 ménh

Sd luge chiing duBing phat trién 20 ném " TYM - TU MOT ¥ TUONG BEN TG CHUC TCVM
CHiNH THUC”
Mhiing kinh nghiém chinh lam nén thanh cdng cia TYM
1. Tao va phat trién ngudn van tir niém tin vao kha ndng cta chinh ngudi nghéo
2. N& luc md rong dii tugng phuc vu va phat trién mang ludl viing chéc
3, Gay dung va phat trién ddi ngil can bd cd nghiép vu va hét lbng vi nguti nghéo
4, Khong ngiing md réng quan hé hap tac vill céc t8 chirc va nhén dugc sif hd trg
gui bau vé vat chak va ki thut
Két qua hoat dong
1. Hoat ddng tin dung
2. Hoat dong tigt kiém
3. Quy tuong trg thanh vién
4, Lign tuc d3o tao, ndng cao ndng Ut cho thanh vién
5. Sang tao t8 chifc cac hoat ddng xa hdi va phat trién

Cau chuyén thanh vién
Phugng hudng hoat dong

¥ Cd hol, thach thirc

v Cam két
Phu luc
Trich bao cao Planet Rating
Théng tin van hanh (1992-2012)
K& hoach 5 nam (2012-2016)
Ban @6 dia ban hoat dgng cua TYM
Mang Iudi hoat dong
Sd dd t8 chire
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Lai cam on!

20 ndm trudic, dugie su chip thuén cda Chinh phu, Hai Lién hiép Phu nit Vigt Nam thanh 1ap Dy
an Quy Tinh Thudng {TYM) véi muc dich hd tref viin cho nhdm phu nif nghéo va nghéo nhit theo
phugng phap ti€p can cia ngén hang Grameen - Bangiadesh. Dy an ra ddi trong bii canh tai
chinh vi mé con hét stic mdi mé tai Viét Nam, khang chi véi phu nif nghéo ma v chinh nhiing
cén b Hoi va céc cp chinh quyén dia phuong. Vugt 1&n tat ca nhiing khé khan &y, chudng trinh
tin dung tiét kiém lng ghép hoat déng hé trg nding cao néing luc da dugc trién khai cho hai mudi
thanh vién dau tién tal x3 Minh Phu, huyén Soc San, Ha Néi. Su dén nhdn nhiét tinh cia cac chi
em la djng lyc manh mé dé TYM vt qua moi khé khin va ting dan s6 ludng thanh vién tham
gia; dén cudi thing /2012, ting s thanh vién dat 80.600 ngudi. Cling vdi viéc gia ting 58
luigng phy ni nghio thy hudng chueng trink, TYM ciing da trail qua nhiBu thay dai vé £6 chit, tr
mat du an thanh mét Ban déc lap cia HEi (ndm 1998), rdi trd thanh don vi su nghiép o thu
{ndm 2006) va gén ddy nhat i chuyén ddi thanh t8 chifc tai chinh quy mé nhé dudc cip phép
{thang 8/2010),

Ca duge nhiing butdc tién d6, khing thé khiing ké tdi dinh huding, chi dao ding ddn clia Thuding
truc Boan Chu tich HGi LHPN Viét Nam, surtén tam, nd lyt, sdng tao clia déi ngli cin bd TYM gua
cac thif ky, su hé trg cda ban bé, dai tac va su'quan tim ctia Hai phy niFva chinh quygn cic cp,
véa dic biét Ia suiing hé clia hang nghin phy ni¥ nghéo va gia dinh ho.

Mhan dip ky niém 20 ndm ngay thanh lap TYM, thay mét Ban TAng Gidm dbc, téi xin giri i cam
dn sdu sac dén Boan Chi tich HEl LHPN Vit Nam, cac cb, cde ch cdn bi Quy - nhiing ngubi d3
dgt vién gach dau tién xdy dung Quy, cic can bd TYM, cac t6 chiic ddl tie, cac nha ti trg, cac
dding chi lanh dao, can b HHi LHPN va chinh quyén céc cip cling cac chj em thanh vién thin
mén, Ching t8 mong mudn trén chéng duding tiép theo TYM sé tiép tuc nhin dudc su’ quan
tam, dng hé clia cic dong chi, cacchi em, cac bl ehile va cic nha i trg,

Ching 161 cam két s& gilf vifng ding ton chi, muc dich mé TYM da xac dinh tif ngay ddu, phin
ddu dat higu qua cao trong viéc cal thién digu kign kinh t& va ning cao dia vj clia phu nif nghio
trong gia dinh va »3 hdi, ximg dang vai nidm tin yéu ma TYM d3 duge cAc dbng chi, cac chiemva
cac nha tai trg danh cho trong sudt 20 ndm qua,

Xin tran trong cam dn!
TONG GIAM BOC
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Ba Duting Thi Ngge Link
Ly vién Doan Chu tich
TW HI LHPN Viét Nam
Tang Gidm dac TYM
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TAM NHIN - SU’ MENH

_ == Tam nhin

(o S(f ménh

Tréf thanh mdt mé hinh tai chinh vi mé tit nhat, cung dng dich vu ti chinh vi md hang
dau cho nhiimg ha gia dinh oo thu nhap @ mic nghéo va cdn nghéo ela Hbi Lign higp
Phu nir Vit Nam.

Cai thién chat Iugng cudc sfing cla phu nl nghéo thing qua hb tro tin dung va tidt
kiém, tao co héi cho phy nif tham gia vao céic hoat ddng kinh t& va %3 hdi, gop phin
nang cao vi thé clia ngui phy nir.
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QUA TRINH PHAT TRIEN 20 NAM

Sd luge chang dutng phat trién

TYM - TU MOT Y TUONG
DEN TO CHUC TAI CHINH VI MO CHINH THUC

Sau quyét dinh 58 11/QD ngay 7/01/1992 ciia Boan Chil tich TW Hil LHPN Viét Nam trinh Thi tudng
Chinh phi xin pheép thuc hign Du' an Quy Tinh Thudng, ngay 20/2f1992, Chinh phii da chinh thirc ban
hanh van ban 58 563/KTEN cho phép TW Hagi thuc thi duf an trén cac ving mién ngheo. Dir an Quy Tinh
Thugng ra ddi vdi tén giao dich quic té la "Tau Yeu May™ hay con goi la TYM. Dy an dugic giao cho Ban
Gia dinh - Bdi song quan ly va thyc hign, ba B4 Thi Tan dugc ba nhiém lam Gidm déc Duran.

Dy dn khdi dng vai khoan ngdn sach 18.000 USD tir ngun i trg clia Quy Ly thac Cing dong Chau A
(ACT), cling Iifi cam ket tir tién si Aris Allp - t8 chirc CARD Phi-lip-pin ho trg TYM v dao tao can bo va ki
thudt vin hanh du an. Ngay tir nhifng nady dau, dich than cic déna chi 18nh dao TYM cling cac chuyén
gla truic tigp xudng dia ban huyén Soc Son, ngoal thanh Ha Nl v ban db nghéo khi va lua chon xS coty
I& hi nghéo cao nhat d& trién khai hoat déng. Tiép d&n nhifng chi em nghéo nht dudc lua chon, ho
dugc dao tao ve chinh sdch, san pham cla TYM, chifc ndng, nhiém vu cda timg thanh vién trong nhém,
cum trong vong 2 tuan va phai trai qua ky kiem tra chat luidng trude khi duge tiep can von. T nhithg chi
&m von chi guen vdi rugng vudn va I6i sinh hoat truyén thong, ho da chung 4 nghi Iyt phi thuding khi
dBu din tham gia Idp hoc cla TYM, Nha su kién tri 8y, nhiing thanh vién hiu rd Igl ich, trach nhiém cia
minh khi tham gla chu'dna trinh va chap hanh &t cic hoat dng cia TYM.

Sau hai ném hoat ddng, ndm 1994, TYM gia nhép to chifc CASHPOR - Mang Iu'di tin dung va tiét kiém
cho nhimg ngudi ngheo kha nhat @ Chau & - Thai Binh Dugng, Surkign nay da mang lai nhigu su ha trg
cho T¥M, déc blék |3 h trg xdy dung ndng luc tir ngén hang Grameen (Bangladesh) va cc t& chirc tal
chinh vi mdtrong khu vue,

Dén ndm 1997, cd 6 chi nhanh dudc thanh Idp, thu hit gdn 7,000 thanh vién nghéo nhat clia 5 huyén
thudic 5 tinh tham gia, bao gom: Soc San - Ha Nai, M2 Linh - Vinh Phic, Kim Bong - Hung Yén, Y Yén -
Nam Binh, Hung Nauyén - Nghé An, Tir 58 can bd co sd dugc dao tao trut tiép, bai ban tal hign trudng
bdi cac chuyén gia nudc ngoai va can bg van phong trung wong, TYM xdy dung mdt ddi ngd can bd
néng cit dat nén mong virng chac cho tién trinh phat trién va md ring trong tudng lal.

Sau 6 ndm khdng ngiing phét trién té chifc, cal tién san phdm d& hd trg nhitu nhit cho cic thanh vién,
nam 1998, dy an Quy Tinh Thuong dudc tch ra khai Ban Gia dinh - B4 sdng thanh mét dan vi d6c lap
tryic thubc Boan Chu tich Trung wang Hbi LHPN Viét Nam. Su chuyén dii nay d& minh chimg cho tinh
ben vitng cua chudng trink va sy vugt khd coa thanh vién, can bg TYM. Tu' day, Quy Tinh Thuang da
hoat déng vai bd may td chire riéng, co con dau, tai khoan riéng va cd cic can b chuyén trach & vén
phéng trung vdng. So vdl gial doan & ndm trudc, glal doan nay TYM van duy tri thc db phat trién tugng
tw, birng buic cing cfi t8 chie, hoat déng tao tién dé cho nhiing budc tién vugt bac trong tuong lai,

Mhé nhifng dona gap tich cu'c cua t chie, gial doan nay, TYM da vinh du dugc nhan Bng khen cua Thu
twdng Chinh phi v& "Nhiing thanh tich xust sdc cla TYM trong cng tac x6a dal glam nghéa” (1999) va
Huan chu'gng lao déng hang Ba (2002).
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Nam 2003, TYM dat 18.911 thanh vién, tfng du ng vin dat gain 34 ty dBna. Su' phat trién nhanh ching
cuia TYM vdi ti 1€ PAR ludn dudi 0,03% 13 ket qua tuyét vii gilip TYM téng vi thé va hinh anh déi vdi cac
nha tal trg va cdng dbng.

N&m 2006 duge col [2 ndm ban I8 trong gud trinh phattrién cda TYM. TW Héi Lién hiép Phu nir Viét Nam
quyst dink chuyén Qui Tinh Thudng thanh don vi s nghiép cd thu hoat déng vi muc dich xa hdi phi lol
nhuén. Budic chuy&n dai ndy aidp TYM du'ge tu chi, tinh tu' chiu tréch nhiém vé i chinh cda t6 chirc cao
han. Céc chinh sach thi dua khen thudng ciing nhu mdt sé chinh sach tai chinh cla TYM dugc digu chinh
phil hop vai thu'c t8 hoat déng, tao thém dbng Iuc cho cén b0 phat huy kha ndng va sdic sang tao. Cung
wiii vigc trd thanh don vi su nghi€p cd thu, TYM cd didu kign G& tép can vdi cac ngudn vén cho vay trong
va ngoal nudc nham md rgng hoat déng, phuc vu thém nhigu phu n( nghéo, N&m 2006, TYM 13 t8 chic
tai chinh vi mo dau tién tai Vit Nam vay von tir td chifc nuidc ngoai dé phucvu hoat déng cho vay cla to
chirc. Chinh tur duy manh dan nay da gidp TYM phat trién nhanh chong. B4n ndm 2007, TYM da co ting
chng 26.768 thanh vién, Néu nhu trudc day, mdt nam TYM phat trién t6i da tir 1-2 chi nhanh thi chi sau
mat ndm {2006-2007) TYM d3 phat trién thém 6 chi nhanh,

Cudl nam 2007, nhan dip ky niém 15 ném hoat déng, TYM duge Chinh pha trao ting Huan chudng lao
ddng hang Nhi va duge Boan chi tich TW HEi tang Gial thudng phy nir Vigt Nam., Ngoai ra, trong dip
Gial thudng Doanh nhan vi ma Citl dugc th chirc [@n d&u tién tal Viet Mam, TYM d3 dugc vinh danh i3
mot trong nhiing Ta chifc tai chinh vi mé xudt sic nhat,

Théang 11/2008, di con nhigu théing tu hulng dan thi hanh Nghi dinh vé i chinh vi md cla Chinh phi
(Nghi dinh s& 28/165) chua dugc cng b, TYM d3 chi ddng ndp ho sd Ién Ngan hang Nha nuidc Viét
Nam, dé nghj chuyén ddi trd thanh TE chire tal chinh vi mé dugic cip phép. Trd thanh td chirc tai chinh vi
md nghia la TYM s& chju su giam sat ciia Ngan hang Nha nuiic, phai dap (g cac yéu c3u khat khe dbi
wiii £ chiic tin dung va déc biét phai san sing canh tranh vdi cac 8 chifc tin dung khac d& ton tai va phat
tri€n. TYM xac dinh déy la budc di can thigt, bl mudn hoat déng hidu qua, bén ving, TYM can chuyén
nghlép héa t8 chirc theo ding khuon khd phap ludt. Co tm nhin ri rang va kinh nghiém sau 20 ndm
hoat déng vi sur phat trién cla phu nir nahéo, TYM d3 san sang hdi nhap va phattrién,

Bé dap ung yéu cdu quan ly va nhanh chdng thich (ng vdi mdi truding hoat déng mdi, trang qué trinh
hoan thién hb so, TYM d3 ting budc didu chinh cac hoat ding cua t6 chic phi hap vdi yéu ciu cla
Ngan hang Nha nudc: Biéu chinh mang ludi hoat dong va bl may nhén sy gon nhe; ndng sudt lao ddng
dugc nang cao; hé thiing quan ly thing tin dugc TYM xdy ding trén co sd hoat dong dac thi cla TYM;...

Truic nhitng no luic va thanh qué cia TYM, ngay 17/8/2010, TYM d3 dugc trao gidy phép thanh lap va
hoat ddng (s6 181/GP-NHNN), trd thanh to chirc tal chinh vi md chinh thirc dau tién tai Viet Nam.,

Thang 8/2012, TYM dat dugc 80.600 thanh vién; tong du' ng von 436,1 by dong; t |8 hoan tra 99,9%;
du ng tiét kiém 188,3 ty ddng; hd trg cho hdn 100,000 chi em thodt nghéo; aép phan nang cao ndng
luc dé gidp 1.927 chi em du'dc bau vao HOl dBnag nhén dan x&, Ban chap hanh phy nix&, huyén,

Tilé PAR (T8/2012): 0,015%




Lam t6t nhiing hoat déng then chdt,
bi quyét dé phat trién té chuc
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1.Tao va phat trién ngudn von tlr niém tin vao
kha nang cua chinh ngudi nghéo

DE ha trg véin lién tue cho cAc thanh vién dang tham gia véi nhu ciu viin ngay cang tang Ién, dong
théi md rong pham vi tiép cén dén nhigu ngudi dén nghéo va cin nghéo thi hoat dng tao ngudn va
phét trién nguiin van an dinh, can doi 1a mét hoat dong v ciing quan trong.

Trong qud trinh phét trién 20 ndm, hoat dong tao ngudn va phat trién nguén coa TYM da phat trién
theo timg giai doan khac nhau va phi hdp vdi tinh hinh thifc t8. Ngay tir ban dau, djnh hudng chién
luigie clia Hoi LHPN Vigt Nam rdt rd rang; Glai doan dau TYM s& chi yéu dua vao cac ngudn i trg,
dan dan s& chi dong tao ngudn va phat trién ngudn bén vilng. Néu nhu ndm 1992, thii digm bt
dau di vao hoat dang, TYM chi yéu difa vao nguin hd tro tir cic t6 chisc phi chinh phi va ban bé
quée L& vdi s vGn ban dau la 18.000 USD thi d&n nadm 1995, TYM da bat dau cha déng han v&
ngudn von béng viéc xdy dung dich vu tiét kiém. Théi gian nay, véi nd luc cla cic can bd trong viée
tuyén truyen vin ddng, thanh vién da dén lam quen va cb thi quen tiét kiém, thanh vién khing
nhiing hi&ii vi sao phai tiét kiém bat budc ma con chd déng tham gia tiét kism tr nguyén.

Tirnam 2000, vdi sutdng én manh mé trong nhu cdu van cla thanh vién, mt yéu cau dit ra la TYM
ciing phai od di nguén vin dé dap (g nhu ciu vay vin ngay cang ting nay. TYM di nd lue chi
dong md rong méi quan hé vai cac dai e mdi nhu' Cordaid, Oxfam Novib, Oikocredit..., déng théi
van duy tri cac médi quan hé déi tac cli, duy tri tiét kidm bat budc va tigt kidm ty nguyén. Tuy nhién
thdi gian nay tiét kiém tu' nguyén chira chiém ti trong Idn trong cd ciu ngudn vin cia TYM. Tir thai
diém cip phép nim 2010, TYM da chuyén dich cd cdu vin chi y&u tif ngudn di vay sang ngudn tist
kigm vdi cae chién dich tiét kiém hiéu qua. Bén thang 8/2012, ngutn vin ciia TYM dat 526 ty ding
trong do: 31% la ngudn huy dng tét kiém, 30 % I3 vén ty cd, 31% ngudn di vay v cc ngudn khac
chiém 8%. Higu qua sl dung ngudn vin cla TYM da dugc Nha nudic va Chinh phi ghi nhin thing
qua viéc Chinh ph quyét dinh bé sung cho TYM 50 ty dBng vao ngun viin hoat déng ndm 2012,
Trang thai gian téi, TYM s& tiép tuc chién lugc duy tri ty trong nguin vin 6n dinh, trong da ting
cuding ty trong tét kigm, cdn dai vigc ludn chuyén nguin vin d& dam bao luén dap Ong tat nhu cu
viin da dang clia thanh vién, tir do dam béo t8 chic ngdy cang phét trién bén viing.

Co cdu ngudn van cda TYM thang 8/2012
(Tdng: 526 ty dbng)
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2. NO luc md rdng déi tugng phuc vu va phat
trién mang |uGi viing chac

Hal mudi ndm phat trién 13 hai mudi ndm chimg kign sy Idn manh khéng ngiing vé mang
It hioat d8ng cla TYM. Nam 1992, tir xa Minh Ph - S6c San, & dia ban dau tién thutc hién
thi diém, TYM d3 bit dau xdy dung mang Iudi hoat déing 1 cac diém glao dich. Khdng giding
wdii céc td chife tin dung khac, TYM chia mit dia ban xa thanh nhigu diém giao dich dé
thudn tién che vidc quan Iy, diic biét gitp cac can b TYM ludn gan glli, sat sao vdi cac
thanh vién cla minh. Diém giao dich 14 noi quy tu tir 30 - 40 thanh vién sGing gan nhau trén
ciing mit dja ban va 1a ndi cung ¢dp cac dich vu clia TYM nhu xét duyét vn vay, thu tién,
dap tao, phd bién kién thirt, chia sé théng tin va kinh nghiém san xuat kinh doanh, kinh
nghiém chém stc sifc khoe, nudi day con... Va tién hanh cac hoat ddng céng déng,

Gial doan tir ndm 1992 dén ndm 2007 chimg kién sy phét trién mang ludi manh mé cla
TYM ca chidu ring Bn chiu sdu, BEn cudi ndm 2007, TYM di phét trién duge 799 diém
giao dich tai 16 huyén thudc 7 tinh thanh. 56 lugng thanh vién ciing ting |én khdng ngimg,
tinh dén cudi 2007, TYM ob 26,768 thanhvién,

Tir 2007 ti nay, TYM uu tién tiép can cac dia ban madi, dac bigt md rdng mang ludi hoat
diing dén cac viing sau viing xa, cung cap dich v dén cac thanh vién |a ngudi dan the thiéu
56, Khéing nhing the, TYM ctin tip can va tao o hdi cho nhimg nhdm ngui co yéu t6 nguy
ool cao nhy nhifng nguti oo HIV va nhiing ngudi bl anh hudng bdi HIV dudc tiép can cic
dich vu tai chinh dé phat trién san xut kinh doanh va tao 18p cudc séng &n dinh. Trong gial
doan nay, TYM da thanh dp thém 19 chi nhénh va phong giao dich, md rong hoat dgng tai
3 tinh mdi 13 Théi Nguyén, Bic Ninh, va diic biét 1 Phi Tho, ndi c6 nhigu ngut dan thc
thiéu si sinh sting, 58 lutng diém giae dich cling ting thém 1.552 diém, Bén thii diém
hién nay, TYM 6 2.351 diém giao dich tai 309 x&, 38 huyén thudc 10 tinh/thanh,

P
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1992 - Céing vain 56 563 ciia Chinh phi ra ngdy 20/2/1992 cho phép thanh 1p Dy dn Qu Tinh Thudng (TYM). h

1999 - Bing khen "Nhiing thanh tich xudt sic cla TYM trong cong tac xda ddi glam nghéo" da Thi tuidng
Chinh phi trac ting

2002 - "Huan chugng lao dong hang Ba" do Nha nudc trac ting

2007 - "Hudin chudng lao ddng hang Nhi" do Nha nudc trao ting; "Giai thuding phu nif Viét Nam” do TW Hai
LHPN Viét Nam trao téng.

2007 - 2011 - 5 ndm lién tuc dat danh hiéu "Ta chirc tai chinh vi mé xudt sic tidu bidu cla ndm" théng qua
"Gial thuding doanh nhan vi md Citi” dudc t8 chifc bdi 3 don vi uy tin Naan hang Nha nudc Viét Nam,
Qui Citi v Nhém CBing thc TOVM Vit Nam.

2010 - LA t6 chific TOWM dau tién tal Viet Nam dudic cip phép.

2012 - "Hun chuong lao déng hang Nhit" do Nha nudc trao tiing; Chinh phi mién gidm thué 6 ndm va
cap 50 ty dang b sung vao ngubn vin TYM,
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3. Gay dung va phat trién doi ngli can bd co
nghiép vu va hét Iong vi ngudi nghéo

Ngudn nhan Iyc ludn fa nhan t& then chét quyét dinh thanh cong cua bt ky 10 chic nao.
Digu nay dac biét ding vai TYM. Dé c6 dute thanh cong vudt bic nhur ngay ham nay, mét
phan 16n la nhd TYM co duge d8i ngll can bd lubn tan tam, nhiét huy8t véi ngudi nghéo,
sang tao va chuyén nghiép trong hoat dong.

Ngay tir nhiing ngay dau va trong sudt qua trinh phat trién, TYM ludn chd trong cong tac
tuyén dung, dao tao, quy hoach cin bé mét cich thing nhét, dang bé, dang thai cd ché da,
chinh sach thi dua khen thuing phis bop dé didng vién can bé kip thé,

Chutang trinh dao tao da dugc TYM xay dung phi hop cho timg d6i twdng, timag vi tri cong
vibc nhur can b ki thuft, ké todn, gidm dac chi nhanh.. Tai liEu dao tao dude bién soan va
cap nhat hang ndm nham phi hap vil yéu ciu thute t cong viéc. La hoat dong mang tinh
dac thil cao, can bé thuting xuyén tidp xiic vai ngui din § cic dia ban ndng thén, déi hoi
can bd khing chi co chuyén mdn vé tal chinh, kinh t&, ma can phai cé kY nang giao tigp,
tuyeén truyén van déng. Chinh vi vy, dao tao qua thuc t& trudc khi dudc cing nhan thanh
can bf chinh thifc clia TYM la hoat ddng mang tinh bat bufic. Hoat dang nay khéng chi gitp
ich cho can b ndng cao néng luc mé con gilip cén bd hiéu hon, ddng cam va chia sé hdn vdi
cac chi em phu nit nghéo, 1 do od suw gan ba, tim huyét va yéu nghe han.

Ngaai ra, TYM ciing ch trong dio tao can bé thing qua cac khda hoc dao tao ngdn han, dai
han trong va ngodi nuidic, tao diéu kién cho can bd tham gia cac héi thao, hoat déng tham
quan hoc tap, chia sé kinh nghiém tai cic t6 chic ban.

Cling vdi st Idn manh cla td chire, vide thanh 1ap Trung tam dao tao dang dugc xdc tién, Vi
kinh nghiém thitc hanh nhigu ndm trong linh vue ti chink vi mé va b day kinh nghiém dao
tao, TYM tin tuding réing Trung tam dao tao s& & naf phat trién ngudn nhan luc khiing chicha
TYM ma cho cac td chiric ti chinh vi mé khic trong nude va khu v,

Trinh 6 can bd TYM tai 31/8/2012 56 lugt can bb dude d3o tao
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4. Khéng nglrng md rong quan hé hgp tac vadi cac
t6 chdc va nhan dudc su hd trg qui bau vé vat
chat va ky thuat

Trong 20 ndm hoat dng, TYM da khdng ngiimg nd It trong vic tim kiém dai tac, tim kiém
cac nha tai trg, Sutin ¢y cla cac di tac vai TYM ngay cang dudc nang cao, tlr hai ddi tac -
hal ngudi ban ban ddu 13 ACT va CARD, dén nay, TYM da nhan dudc sif ho trg clia hon 20 t6
chirc quéic t& nhuf Oxfam My, CIDSE, ngén hang Grameen, APDC, CRS, Qui hop tac cac ngan
hang tiét kiém B, ILO Vigt Nam, Cordaid, Oxfam Novib, Okocredit, Rabobank Foundation,
Misan Loren va nhidu di tac khac.

Céc d6i tic quéic t& khang chi hé trg v tl chinh, ma con hd trg dao tao nghiép vu ky thudt
cha TYM. Dong thai, thing qua cac hoat déna hop tac nay, TYM con dudc tép can vdi cac
cong nghé, b duy mdi phis holp wdi xu hudng phat trién cia tai chinh vi mé hién dal, St gidp
d8 quy bau cla cac dai tie qube t€ da gdp phan giup TYM hoat dong ngay mit higu qua, bén
viing va chuyén nghiép han.

Ba Mguyén Thi Thanh Hoa - Chi tich TW HG&I LHPN Viét Mam tiép dal dién Quy hgp tac cac Ngan hang tiét kiém Birc
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1. Hoat dong tin dung

Tin dyng Ia san pham chu dao trong hoat déng cia TYM, gdp phiin chinh trong viée hé trg
tharh vién phat trién san xudt kinh doanh, thodt nahéo bén vitng va vudn 18n 1am giaw,

Trai qua 20 ném phat trién, tir kinh nghlém cho vay clia Ngan hang Grameen, TYM ludn
kién dinh va tuan thu nguyén tic cho vay da duge chimg minh qua thurc tién 1 hodn toan
phili hdp vdi nguiii dan nghéo va cén nghéo: Cho vay truc tiép, khiing cin tai san thé chip,
mdn vay tir nhé dén Ién va hoan tré theo tugin, cling véi 06 1a thd tuc don gian va duy tri ky
ludt tin dung nghiém minh,

Vién vay clia TYM linh hoat va da dang vdl 3 loal vén vay dé
thénh vién cd quyén lya chon. Mirc vay thap nhat dugc thigt ké
dua vao ndng luc kinh t€ binh quan cua hi nghéo, do vy mic
vay tudng déi thap, phi hgp vdi kha ndng hoan tra va thu hot
duge nhigu chi em phu ni nghéo tham gia.

Thanh vién Nguyén Thi Luu, cum 15,
thén Luu, Viét Hing, Qué va, Bic Ninh

__ }..



Mirc vay cao nhat dugc xac dinh dua trén nhu cau von cla ho cdn nghéo, thanh vién lau
nam va ob tinh dén viéc tng |&n v k§ néng lam &n va quy md du &n vay von. Hién tai
mire vay clia TYM tir 1 tridu d&n 25 tridu déng, that glan hodn tré i 10 d&n 100 tuln thy
theo timg loai vBn. Thanh vién cb guyBn vay vin dé s dung cho cac muc dich khac
nhau nhu; Vay viin dé khdi su va phat trién san xudt kinh doanh, vay von dé sira chifa
nha clfa, dau tu mua sam t&i san, vay cho tiéu ding, gido duc va dic biét thanh vién co
thé vay vin dé trang tral chi phi trong cac truding hop khan cdp nhu m dau, i nan,
thién tal, mat mia...

Sau 20 ndm hoat déng, tinh dén 31/8/2012, tong 6 von phat ra clia TYM dat hon 2.600
ty dong, téng du' ng viin dat 436.1 ty dong, ty 1& hoan tra binh quéan dat ty 1899,9%, thu
hiit 80,600 thinh vién tham gia. Hoat déng tin dung clia TYM d3 gép phan hd trg hon
100.000 thanh vién thodt nghéo bén viing, hon 1,200 dy én dau b 63 phat trién guy
mé thanh nhiing doanh nghiép nha.

“ Gt minh da c6 vén dé chan nuéi, di che vive
{am vira trd ner dan nén mink thay rat thich, vay
win vong sau minh 58 mua thém it lon gidng vé
nugi, minh otk cham chi lam dn chac tréi chang
phiuminh dau! =

Biéu dd du ng binh quan
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sir dung van (31/8/2012)

=

T

B - Chin i B 2.9% - Xy giihg o bin
W 1% - Ting bt W % - Budn o

B 1% - Thiy sén B ¥ - Knic

2@ u—



Duf TRES (TH/2012): 112.9 t ding
Dnf TCTN (TE2012): 754 ty ding
Tidng st thlt kidem (TE/2002) todn TYM: 163,3 ty diing

Tang tru‘ﬁpg dur tét kiégm
(ty dbng)
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2. Hoat dong tiét kiém

Tiét kiém Ia san phdm |udn gan lién vai tin dung va gép phiin tao nén thanh ciing cla tai
chinh vi mé. Tiét kigém khdng chi gitip t chifc tao ngudn bén vimag, ma quan trong han 13
gitip cho thanh vién tao dung théi quen tiét kiém, cd k& hoach chi tiéu hap Iy va gidp ho
tich 1Ty tai san.

Ciing nhu san phdm tin dung, san pham tiét kiém cia TYM dudc thidt k& phi hop vdi
tirng thai ky phat trién. T khi thanh 1dp cho d8n thé diém dude cdp phép, TYM chil v&u
huy dgng tigt kiém bat bufic va mat sd san pham ty nguyén don gian. Sau thai diém cip
phép, vdi sir cho phép cla quy dinh phép ludt, TYM d3 timg budc nghidn edu, cai tign
san phdm hién tai, phat trién cac san pham tiét kiém mdi nhu: Tigt kidm o6 ky han, gt
kiém gifi gop, tiét kiém mua the bao higm y t& fuf nguyén. Khac véi cée 18 chire tin dung
khée, TYM t&p trung huy ddng tigt kiém W maén nha vdi mic thap nhat la 5.000d/ n gl

Ngoai viéc huy déna tiét kiém tir thanh vién, TYM cling d3 thyc hién chién dich huy déng
tiét kigm tir cong ching. Chién dich huy ddng tigt kiém cda TYM d3 to ra hiéu qua khi sé
|uging va cac mon tién thanh vién va ngudi dan gufl vao ngay cang nhidu, ty trong tigt
kigm so vdi du ng viin ngay cang tang. BEn hét thang 8/2012, tiing 54 dur tist kidm d3 lén
tdi 188,3 ty dbng dat trén 43% ting du ng vin. Trong do s du tidt kiém b nguyén Ién
tdi 75,4 ty déng chiém 40% tong du tiét kiém todn TYM,

Két qua huy ddng tiét kiém cho thdy thanh vién ngy cang cd y thifc cao han, chi déng
han trong viée it kiém cho cac muyc dich chi tiéu cu thé nhw déng hoc cho con, chi tiéu
vao dip (& tét hodic tidt kidm cho cac truling hgp khan cip, thanh vién biét 1&n k& hoach
chi tiéu, chi déng han trong viéc huy déng v sirdung céc ngudn ti chinh, Han thé nila,
sif thanh cdng trong hoat diing tist kiém cia TYM mét fan nifa khdng dinh ngudi nghéo
hoan toan cd kha néng tiélt kiém va tich Iy néu cd cd ché va san pham phi hgp.

“Tir khi tham gia TYM t8i thay minh cimg cdi hon trong
cuc séng, glao tép vad ban bé va xa hdi a3 manh dan hon,
{6/ ¢ thém duge syrtyrtin trong cong vide, kinh 16"

Thanh vién Tran Thi Bao, cum 27, 4ol 13,
Pham Xa, Y&n Nhdn, ¥ Yén, Nam 2jnh




3. QuY tuong trd thanh vién

Trang cudic s6ng, nhiing rii ro nhir tal nan, Gm dau, bénh tat.,.c0 the xay ra vai bat ky al,
vao bt ky théi diém nao, Ngoai tn thudng vé tinh thin, rli ro cdn c6 thé din dén tdn

that to ldn v@ mit tai chinh do cac chi phi phat sinh nhu chi phi ndm vién, chi phi thudc Bilii 48 50 s4nh &5 Han chi tra
rmen... B4 vl ngudi dan nghéo va cin nghéo, ton thit thuding trd nén trém trong hon do Tutng trd 2 giai doan

kha néing tal chinh clia gia dinh thiéu dn dinh, tai san tich 10y han ché, Hiu qua la trong I

nhiu truging hop, ngui dén phai ban tai san, di vay nding 131, chiu ganh nang ng nan,

tham chi quay trd lal tinh trang doi nghéo. '

Nhn thiic dudc vin d& dé, niim 1996, TYM da cung cap dén cac thanh vién san pham
Quy tuong trg. Ban ddu, san pham Qui tudng trg hét sic dan gidn véi muc tiéu hé trg
Ian nhau khi cic thanh vién aép rli ro. BEn ndm 2008, nhdm cung cip san pham Quy A

tung trd lau dai va hd trg nhigu hon cho thanh vién, Quy tugng trg da dugc nghién e, B G o e I e i 196 - TRA2008)

l'lél'lg cip va thiét ké lal cho ph."l hop. PEn thisi diém hién nay, QL!? twgng trg bao gom 4 B i doan s ki ci i ST TRI2008 + 8n na)

loal; Tugng tra y t&, tudng trg nhan tho, tutng trg viin vay va tuidng trg tudi gia. Khéng

chi da dang cac san phdm twang trg, mifc chi ciing dugc thigt ke phil hgp cén o vao

ném tham gia va mirc db rdi ro. Vidi truting hop thanh vién dm dau nam vién, mic chi tal

tia l& 1 triéu déng. Khi thanh vién khing may qua ddi, muc chi tdi da 1a 3 triéu déng,

dugc x0a ng va hoan lai 56 tién von g3 tra cho gia dinh thanh vién. Chéng, con thanh

vién khiing may rii ro qua dél cling dugc TYM chi hd trg mai tang phi tdida 1a 1 triéu  Biu sd lugh chi tra tir TB/2008 dén nay
dbng. Khang nhiimg thé, thanh vién con dugc tich Gy va dugc hudng quyén g khi vé gia

khiing c6 nhu ciu tham gla Quf véi mirc chi uu dai. ey
Tinh dén thang 8/2012, sau 4 ném trin khai sén pham tudng trg méi, d5 c6 9.268 lugt =m0
thanh vién, ching, con thanh vién dute hd trg tir Qui tudng trg véi s6 tign hon Baty | ™
déng. Lo0o I 42
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Vi mirc chi phil hiop, ho trg dudc nhigu thanh vién va gia dinh vudt qua khd khdn, san Tanghy Tumgiry Tiemgin  Tihg i
phém tudng trg 3 dudc thanh vién, gia dinh, ciing dng dénh gid cao, San pham tudng ' s Pl

trof ciing dd gop phan cing cf tinh doan két, tinh than tudng than tudng i, 13 lanh dim
I& réch, tir 06 thanh vién ngay cing gdn b6 1au dai vai TYM,

Von va tiét kiém gilp cac thanh vién xay dung va tich

|y tai san, con quy tudng trd gilp ho bao veé tai san!







4. Lién tuc dao tao, nang cao nang luc cho
thanh vién

Fhu nii nghéo va can nghéo 15 nhiing ngudl it co co hdl duge dao tao bal ban va tigp nhin
cac thing tin, TYM ludn hiu rdng dé gitp chi em o cudc sdng chit luidng va toan dién
hon, ngoal viée dute sit dung cie san phdm tai chinh, chi em ik can dugc cung cip cac
kign thifc trong cudc sdng, déc biét 1a ki€n thirc san xuat kinh doanh dé s dung dong van
hiéw qua, phat trién san xudt kinh doanh va ting thu nhap.

Mgay tir khi thanh 1&p, TYM da rdt chd trong hoat dfing ndng cao nang Iyt cha thanh vién,
Thanh vién dugc dao tao ngay khi bat dau tham gia va trong subt qud trinh §& thanh vién
cua TYM. Vdi nhiing thanh vién mdi tham gia, TYM tap trung d2o tac v& phudng phap
nhén bigt ban than, ki ndng quan Iy kinh té& hd gia dinh oo ban va cg ché hoat ddng cia
TYM.

Vdi nhitng thanh vién tham gia TYM |du ndm, TYM cung cip cac kigén thie b ich khac nhur
Gifti va Kinh doanh, quan ly t&i chinh va nii ro, chiim soc sifc khoe, nuidc sach, vé sinh méi
truting...Ngoal ra, TYM cling ludn chi trong dao tao dbi ngil can b cum, nhimg ngudi
dutge cum bau ra dé quan Iy cic hoat déng ca cum. Hang ndm, TYM diu td chic dao @o
cho can bl cum v ki ndng quan iy cum, ky ludt tin dung...

Sau 20 ndm hoat ding, Hnh dén thai digm thang B/2012, d3 ob 27.714 gt cin b cum
dugc TYM dao tao, 15.372 thanh vién durge dao tao vé Gidi va kinh doanh, 8,000 thanh
vién dudc dao tao kign thuc chém soc siic khoe, 1.422 thanh vién dudc tim higu vé nudc
saich va v sinh mii truding cing rat nhigu ndi dung b ich khac,

Hoat ding dao tao, ndng cao ndng luc cho chi em phu nir nghéo cua TYM la diém khac biét
50 vdi cac t chirc tin dung khac. Hoat déng nay ludn dugc chi em, gia dinh va chinh quyén
danh gia rat cao. Cac chi em da tdm su rang nhd co 1ap hoc cla TYM ma ho co thém rat
nhigu higu bigt vé quan ¥ hoat déng san xudt kinh doanh, kién thic vé chim soc gia
dinh..., €d ki€nh thirc, cd ki ndng da gidp chi em tu tin, manh dan hon rat nhigu, nha dé a8
gét hdi ngay cing nhiu thanh cong trong cudic soing.

Thantt vién L& Thi Héng, cum 27, chi nhanh Hung Nguyén,
Nghd An 14 Chi tich Ho ddng thanh vign nhiém ky thir nhdt
(2011 - 2012)

@ wmmm
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5. Sang tao to chuc cac hoat dong xa hoi va
phat trien

T¥M Iludn tao digu kién cho chj em tham gia vao nhifng phong trao, hoat déng x3 hoi thigt
thire, huy dong stic manh cia chi em trong céc hoat déng tép thé nhy: Cac hoat déng giao luu
vian hda, van nghé; the duc thé thao; t6 chiic dién dan chia sé thong tin; trao ddi kinh nghiém;
cac hoat ddng tudng trg, gilp d8 chia sé 13n nhau lic khd khin hoan nan; t8 chifc cac dgt
kham siic khoe va cip thutc mién phi déh cic viing mién nghéo,...

TYM cén tao cg hi cho thanh vién tham gla cac gial thu'dng Doanh nhan vi mé trong va ngoai
nudic. D&y 13 oo hdi d& cic thanh vién nghéo dudc vinh danh vi nhimg nod lyc va phin dau
khéng ngimg cia ban than. Tinh dén thang 8/2012, d& co 64 thanh vién dugc vinh danh la
Daanh nhén vi mé Citi Vet Nam vdi thanh tich vudn ién thoat nghéo va déng gdp cho surphat
trién cia cong ddng, tac cdng n viec 1am cho nhitu ngudi lao déng tal dia phuong. Bic biét,
ndm 2011, chi Dudng Thj Tuyét - thanh vién chi nhénh ¥ Yén, Nam Binh 13 ngudi Vgt Nam
duy nhat d3 vinh dy dudic nhin gidl Doanh nhan vi md the gidi ve linh vuic thd cdng my nghé.

Béng nhitng hoat dng thidt thuc nhu' vy, TYM dem lai tic ddng rat [dn dén vi tri va tiéng ndi
cua chi em thanh vién trong gia dinh va cing déng. Nhigu thanh vién TYM da trudng thanh va
triing o vao cac vi trf quan trong trong cdc cdp Oy Bang, chinh quyén va HGi phy nif coa dia
phugng. Rigéng trong nhiém ky 2011-2015 da co 313 thanh vién tring cur va tham gia Hai
dding nhan dan céc cdp va 1.614 thanh vién tham gia Ban chap hanh héi phuy nif cac cap.
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Thanh vién Dudng Thi Tuyét tai I8 trao giai
thuding Doanh nhan vi md quic t& & Phap




a 1 |
cic o g N
Ngay phu nirViétNam (20/10) | Hang nm (thang 10) | 100%
Ngay quic t& phu nif (8/3) | Hang n&m (thang 3) ' 100%
L& dét nén sinh nhat cum | | 39.064
Thi thé duc thé thao, van hoa + 2 nam/fan 1 121,700
van nghé i :
il :
! #
Kinang quan Iy, digubanhcum | Hang ndm (théng 1) | 27.714
Gidi va Kinh doanh | 2010 - dén nay | 15372
Kién thic vé sinh méi trudng, | 2010 - dén nay | 1422
ALt spch | I
X6amil chit | 2003 - 2004 | 62
Kién thic chém sdc sic khoe, |« 2010 - dén nay 1 8,000
aido duc tiét kigm E |
I
T e A ] i
Kham stie khie mién phi | 2007 - d&n nay | 1.912
Ung ho dong bao I lut, gia | 2008 - dén nay 112
dinh chinh séch : ;
Cap hioc béng cho con thanh vién | Hang nam ! 50
nghea hec giai ' '
HB trg TV x8y nha "Mai &m Tinh | 2008 - dén nay V23
thsong” : :
= : :

"\'I

Ldp dao tao cho thanh vién
ve kign thirc “Gidi va kinh doanh”

“Nam 2006 tai dai hoi dai bidu phy nir xd
khioa 32, tf durgre ohi em tin nhidm va (&l
cu vao BCH HPN x&. Bidu vinh dir fom
hon 8 chi em g3 tin nhidm va bau toi 1dm
chu tich HPN x3 Van Glang. Gia dinh t6i
rét phan khof va 38 tao mof didu kign
thugn I cho i trong cdng tac x& hol™

Thanh vién Nguyén Thi Hué, cum 27,
an Glang, Ninh Giang, Hai Duong

Gia dinh thanh vién Binh Thi Rung, thén
Phiic Lic, Quang Truting, Quang Xuong,
Thanh Hda, Mt trong s& 20 gia dinh
dugc TYM hd trg xiy "Mai dm tinh
thutdng” thang 62012

L2 ban giao mai &m tinh thuong cho gia
dinh thanh vién Nguyén Th Thanh, cum 34,
Hung Tay, Hung Nguyén, Nghé An




CAU CHUYEN THANH VIEN

“Cam dn TYM da sat canh bén ching to6i”

Thanh vién Pham Thi Lanh, cum 17, xém Rdng, Nghi Thidl, Nghi Loc, MNghe
An 38 lam s vdi ching 16 vé qud trinh virom 18n hodn canh kha khan coa
minh dé xdy dymyg cude sdng no dm. Chj 4 thm guong sdng nhd bidt strdung
efs higu qud viin vay trong hoat ddng ctia TYM

"Tai tiing cd mdt gia dinh rat hanh phic ben ngudi chiing khoé manh, can cl, hét mut yéu thutng vg
con. Nht.n"lg 58 phan khac nghiét 43 khing cho toi cd dudc hanh phic tron ven. Chiing t5i bat ngd qua
ddil trong mét chuyén ra khol ném 1993, diing ldc téi vita ha sinh dira con thi hai duge 10 ngay, dda lén
il ehu'a d8y 2 tudi. Nha toi nghéo, b me chibng gia véu, mol ngubn thu nhap trude nay déu dua vao
nghi ra khai ctia chdng. Om céc con trong 6ng tdi khéing biét sau ndy cudc sng clia ca gia dinh sé ra
san, vira lo cho bé me glé, vira lo cho tudng lal cac con.. . Thi thét cho dén gidr thi cling khdng thé tin la
minh da vuigt qua dudgc giai doan khac nghlét dd.

Thay chiing lam try <ot gia dinh, t6i xoay x4 dd ngh# dé kifm song, tr va ludi thug, ndu rugu, nudi ion,
nudi ga, viéc gi lam dugc toi déu xéng xao 1am dé co thém thu nhap, Do chua thao viée nén cubc sting
mie con tai van thuding xuyén thigu trudc hut sau, thithodng anh em va nhifng ban chai cli thudng tinh
gitip d& cho tifng md ¢, cin gao, nhung cling khdng thé nao gilp ching t8i thadt khdi canh déi nghéo
lo &n tifng bifa. Chi dén khi TYM trién khai v& hoat déng & thén Rong, cudc sdng me con thi mdi thire sy
ddi thay.

Tai nhd lic da |a thang 7/2006, sau khi dang ki tham gia TYM ti dugc vay s tign dau tén 1a 2 triéu
dong. Cam dbng tign vay chi bang sy bao 13nh cla chi em trong xém va Ing tin cla can bo dai vai mot
ngudi nghéo khd, tal rdt xic ddng va bigt on, THI w hira phai cf gdng dé dap lai lbng tin nay,

Cd vén trong tay, thém ni¥a la sy i van, khich g cia can b TYM, t4i d3 manh dan dau b vao duan
budn bén ca. Hang ngay, o sang sdm t5i lai ra bén chd mua ca cla nhiing ngudi di bién v& rdi mang
dén chg ban lai cho ngudt dén, dong thai téi cling tén dung thém dirge nhilng md cd hdng dem vé chén
nubi cling vdi b& rugu. Vi vay ma thu nhap cla toi da tng dang ke, trir di tign vdn thi khoan tién kiém
dugic cling di dé gia dinh i trang trai céc chi phi thuting ngay.

Sau & ndm tham gia TYM, dén nay t&i da vay tif TYM 6 [@n vai téng 56 tien §a 53 triéu dbng, cubc sing
clia gia dinh thi d3 kham kha haon trude, 16l da xdy sira duige nha, mua sam dugc nhifng vt dung thiét
yEu trong gia dinh, lo cho con &n hoce tudng dél ddy dd, Nhung con mit digu ma toi thay dang quy han
& nhifng kign thifc ki nding ma ti tich lu dudc qua viéc tham gia sinh hoat. Trutdc kia, t6i rdt ngai mai
khi d&n chb dbng ngudt nhung viée di sinh hoat hang tulin du'de chia sé vdi nhifng ngudl xung guanh,
durge cung cdp nhiing thiing tin bé ich, tHi d& trd nén manh dan hon. Téi cling cd thém nhimng k¥ néng
dé& chiim sdc bé me ching va cic con, Con gal Ut cla t8i hién dang theo hoc khoa K& Toan truting Dai
hoc Vinh - Nghé An, va mdi viia rbi con tral thi thi ddu vao truting Trung cdp Canh sat Nhan Dan. Cac
chéu hoc hanh chim ngoan cling 1& mat niém an Gl rat Idn dai vai toi.

G ddy, toi rat by hao voi nhitng thanh qué da dat dutc, tir mat gia dinh nghéo khd cda ving qué chai
Irdi lam I, t6f d8 phin ddu cd dugc mit cudc séng day dd, cdc con ngoan ngodn, cd chi hudng. Gia
dinh ti o6 ngay hom nay 1a nhd sy gidp dF cla cac ban bé, ho hang va déc biét TYM da ludn & bén
chiing tdi, chia s& ciing ching toi nhifng khd khin cla cudc séng. Cam dn TYM, cim on cin bd TYM d3
sat canh bén chiing t5i”,
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“Quy Tinh Thudng - Niém hanh phtic clia t6i”

Thanh vidn Bao Thi Ly, thdén Tén My 2.
Phii Cudmg, Kim Bdng, Hung Yén

“Téi sinh ra va Ién [én tai thon Tan My 2, xd Phd Cuding, huyén Kim Béna, tinh Hung Yén. Toi
xdy dung gia dinh tir ndm 1978 v ¢ 4 con, 2 tral, 2 gai. Trudc kia, khi chua tham gia vao Quf
Tinh Thugng (TYM), gia dinh t8i g&p rat nhigu khé khan, chi lam nding nghiép véi 5 sdo rudng
khodn, khéng du chi tiéu trong gia dinh, khéng cé win dé& ddu tu thém vao cde nganh nghé
khéc dé tao ra thu nhap.

Mam 1996 TYM bat d&u trién khai vé thén Tan My 2, cling vdi nhigu chi em khéc, t8i 43 manh
dan déng ky tham gia vao TYM dé vay v8n dau tw' vao chin nudi bo, vdl mic vay 13 500.000
dong. Qua mt vang vén vay, gla dinh tii khdng nhifng da tra hét sd tién ng TYM ma con cd
thém mot tai san la mt con bé,

Nhén thay vige dau tu' mang lai hidu qua, B5i ban vdi ching ¥in vay tiép ving sau 2 tridu déng
mua thém mét con bé, it ga con va dau tu chubing trai. Sau khi tham gia vao Quy, dugc hutng
dan va twvin cich tao ngubn hoan tra tir nhifng khoan thu nhap phu nhu'tréng rau, chin nudi
ga dé, lam thué, cing val viée digu chinh cach chi tiéu hap ly..., ching t6i 3 hoan tra tign vin
kha nhe nhang va thudin Igi. H&t mdi vang viin vay, kinh t& gia dinh t5i cling ting 1&n so vdi
ving trudic, ching tai bat dau cd tién sdm sia thém cie vat dung ed gid tri trong nha nhu b&p
ga, xe dap, xe may...

Gan 16 ndm tham gia TYM, vy chibng t6i rét hai lang vdi digu kign cudc séing da dat dutc, mot
ngdi nha 2 tang chac chan, cac vt dyng day du nhu bép ga, xe may, tivi..., cie con cla ching
t6i d&u dudc hoc hanh tdi thigu hit I6p 12 va da cd ngh@ nghip dn dinh. Viéc tham gia sinh
hoat d TYM nhur 14 gla dinh nha thir hal cla téi, la noi t6i dugc “nhan lai” va “cho di* nhimg tinh
cam, nhifng cam xdc rdt déi thuling trong cufhc sGng. Nam nay 1a ndm TYM tron 20 tudi, thiva
gia dinh chiic TYM ludn phét trign va md réng hoat ddng trén khip moi mign dat nudc, dac
biét la nhiing viing qué nghéo con gdp nhigu khd khén, dé tiép butic cho chiing tai trén con
duiing phét trién kinh t& gy dung cuic sing &m ne, hanh phiic”.




PHUONG HUONG HOAT DONG THOT GIAN TOT

Ca hdi va thach thirc

Thanh tyu hal mu'el ndm phat trién, dutgic Nha nude, HEi LHPN Viét Nam, cic di tic va dic bigt 13
chi em phuy ni¥ nghéo trén cac viing mién ghi nhan da md ra co hdi Ién trong hoat déng cda TYM.
Trd thanh t6 chifc tai chinh vi mé dau tién dugc cip phép 1a difu kign d& TYM dugc tidp cin vdi
ngay cang nhiéu to chirc cho vay, ti trg, vién trd trong va ngodi nudc, gidp TYM kién toan, chudn
hda b may nhan sw, chinh sach hoat dgng. B&n canh do, su chi dao quyét liét vdi dinh hudng rd
rang cua Hoi déng Quan tri TYM, cling vdi su cam két, tim huyét cla déi ngl can bb 13 sifc manh
d€ TYM 6 thé co nhiling butic phat trién manh mé va chdc chén trong tuang lal. Khdng chi cd hai
dén tir nhifng yéu t6 ndi tai, mbi triéing hoat ddng cla i chinh vi mé tai Vit Nam cling da ng duigc
cai thigén dang ké: Chinh ph phé duyét Chién Iugc tai chinh vi md dén ni#m 2020 trong d6 vu tién
hé trgf cho cée t6 chifc chuyén nghiép va hoat déng bén viing; Ngdn hing Nh nudc d3 va da ng ob
nhiing déng thai tich cuic dbi vdi vige dp dung, digu chinh cac quy dinh, chinh sich lién quan dén
cac b chifc tai chinh vi md ciing 1 cd héi tt dé TYM tip tuc phat trién nhanh va bén viing trong
théfi gian tdi.

Bén canh cd hii, TYM cling s€ gdp khéing it nhiing thach thirc trén con duting phat trién, Vi yéu
cau khdt khe cia Ngén hang Nha nuide di vai t8 chifc tai chinh vi ma chinh thie, TYM cin cai thién
to 50 ha tang nhu' hé théng théng tin, ciing tic an ninh... Trinh d6 chuyén mén cla cin b ciing cin
phai dugc néng Ién A€ dép (ing yéu cau phat trién clia té chitc. Ngoai ra, khung phap Iy 4p dung d5i
vdil TCVM chua hoan thién, digu nay s& gay kho khin cho TYM trong viée 4p dung va thue hién cic
quy dinh cla phap ludt trong thél glan tdi.
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Cam ket tiep tuc dong hanh vai chi em phu nir ngheo
va trd thanh to chut tai chinh vi mé dung dau

Mac dil cin nhigu kha khiin va thach thite phia trudc, TYM van ludn kién dinh vai muc téu va

sit ménh @ hji clia minh, cam két nd luc & trd thanh ta chirc ti chinh vi md hang dau Viet
Nam, tiép tuc déng hanh vdi chi em phy nif nghéo va cin nghéo trong cbng cudc cai thién
chat lugng cufic sGing, néng cao vj thé cia chi em phu nif, L 46 thoat nahéo vuan [én lam
giau, e6 dude cube sting dn dinh, m no va hanh phic.

Vdi cam két manh mé cla minh, TYM da xay dung k& hoach chién ludc r6 rang, cu thé vdi
mt 58 ndi dung od ban sau:

v Ludn trung thanh vdi sirménh x3 hai bang vide tich cute hé trg cie dia ban khd khin, cic
déi tugng nghio, can nghéo hodc cd hodn canh dc bl& nhu thanh vién sing
chung/chiu tac déng bai HIV, thanh vién sau cai nghién/tal hta nhiap %8 hoi hay oo
ngut thin sau cal nghién/tal hia nhap %8 hii; da dang hoa ndi dung va hinh thit dao
tao cho thanh vién; kiém sodt cac chi st phat trién %3 hl cua TYM lam oo sd diéu chinh
hoat diing cua TYM phil hap vdi sl ménh;

¥ Tiép tuc nghién ey, digu chinh, phit trién cc san pham, dich vu clia TYM d8 dép (g
nhu cdu cua khach hang va yéu ciu clda phap luat;

v Thanh l&p trung tam dao tao, ting cuting dao tao va trao quyén cho can b,

¥ Phat trién cdc dich vu phét trién kinh doanh cho thanh vién, t8p trung vao mit 56 ngénh
nghé truyén théng cla cAc lang, x3 dé duy tri cic nghé truyén thdng, gdp phin tao
thém viéc lam cho ngudi dén dia phudng;

v Huding dén 164.760 thanh vién va khach hang vao ndm 2016 véi du' ng véin 1.266 ty
dbing, s& du tiét kiém dat 53,3% du ng von.




Nhiing x€p hang ndi bat ném 2010
trich tir bdo cao cua to chic Planet Rating

(' Planet Rating T8 chic Planet Rating, 6 tru s3 tai Parls, Php, 13 mdt co quan chuyén mén ddnh gid, cung cp cic
dich vu danh gia va x&p hang danh cho edc t6 chirc tai chinh vi mé, s dung phuong phap danh gid GIRAFE va danh gia thanh
tich xa hdi. T8 chirc Planet Rating da tién hanh danh gid TYM vao thang 5 ndm 2010 va da xép hang thanh tich xa hdi cla
TYM & mirc4-,

Danh gia thanh tich xa héi
| Thanh tich xa hii [ 4- | Tam nhin, s ménh x3 hai v nhiing gid trj odt 16i cda td chire d3 duge thé hién b

rang trong viéc ra guyét dinh va I3p k& hoach,
| Hoanhdptaichinh + | 34

— TYM co kha ndng phét trién manh han nhd chiém dugc vi trl trang thi truting, tén

| scods ookt | 3% | i i TYM duic cbng nhin va g8 bo chét che e Hol LLPN Vidt Nam.
[ Chinh sach nhan sy | &

Gia dich vu hd trg cac thanh vién clda TYM hap Iy, nhit mirc gia canh tranh va phi giao
| Thay dbi 3 hji | #x# | dich thap.

TYM van dang nd luc a8 trénh cho cac thanh vién cda minh
rai vao tinh trang by ng bing viéc danh gid cac khoan ng
hién co dua trén tinh todn vé kha ning thanh toan, dua ra
san pham bao hiém von vay bit bugc va kiém tra chéo théng
tin khach hang thdng qua nhilng Bn noi chuyén vai ngudl

Nhef cdng tac quan Iy nhan sy chuyén nghiép, TYM lubn thuc
hién cac chinh sach nhdn su cdng bang va hap Iy, v ca hoat
ding tuyén dung va dao tao can bd. TYM ciing vira xem xét
lai chinh sdch quan Iy tign mat nham giam thiéu théi gian cén
bd phai gitf mét lugng I6n tién mat khi lam vise tai cg sa.

dan dia phuang.

Cling vl cic hoat déng khing thubing xuyén nhu ting qua, thu thdp quin do va sich vd cfi danh ting nhifng gla dinh ¢d hoan
canh kho khén, t6 chitc cac hoat déng ciing dang nhu viin nghé, thi ddu thé thao, t8 chifc sinh nhét cho cum viing manh, TYM
ciing thuc hién nhiéu hoat ding dio tao ndng cao nding Iuc danh cho thanh vién cla 8 chic.

Panh gia GIRAFE

Phuigng phap danh gia GIRAFE 1a phuong phap dic quyén
cuia td chic Planet Rating. GIRAFE la mdt cach ti8p can danh
gia phan tich tién ti€n va dic dao dé danh gia cac &5 chifc tai
chinh vimd va cac rlii ro clia t chirc.

Cac bdo cio toan dién cung cap cac danh gia trén nhidu finh vyt
v cac yéu td dinh tinh va dinh luigng da chi ra nhifng rii ro
cling nhu sy bén vifng cla td chic, GIRAFE la thudt ngif dugc
Vi€t tat birtén coa 6 linh vuc danh gid vdi 17 yéu t6 phan tich;

| Xeploai Quén tri Ra quyét dinh
Lap k& hoach
B++ Ban quan ly
Téng quan eruliuild
Théng tin Thiét k& hé thiing théng tin va di liéu
G:Quénr] I:Théng tin — Thii tuc va kiém sodt ngi bo
Ondinh  R: RiiroA: Host ding A Kiém todn ndi b
F:Huy diing vin E: Hidu sult Hoat d8ng Quan by dich vu tal chinh
Rii ro tin dung
Khac phuyc rdi ro tin dung
B++,B+B Hury #8ag nguidn An todan viin va chién lude huy déng ngubin

Rii ro thanh todn

Rui ro thi truting

Hiéu suiit va kha nang TV Sudt Igi nhudn trén tong tai san
sinh ldi Chét lugng doanh thu

Hiéu qua van hanh

Téi vy hoa tai san

Ngudn: Planet Rating website

Tét: Quy trinh dugic thigt ké phil hgp, hidu qua, hai hoa
v cf thé str dung |3u dai. Vin tén tai nhilng rdi ro trung
han va dai han nhuhg t6 chire 43 hiéu v chudn bi. Con
can cai tién hon vé mdt hidu sudt va quan Iy rdiro

Thang do tr "A++" tdi "E"

_}..




Mot s6 thong tin co ban tir 2007-2012

STT Chi tiéu 1992 1997 2002 2007 T8/2012
i 56 xa 1 13 60 88 309
2 56 huyén 1 6 10 11 38
3 56 cym 3 233 527 799 2,315
4 S8 thanh vién (KH) 20 6,063 16,326 26,768 80,600
5 S6 can b ky thudt 5 45 80 126 216
6 Téing can bd 9 62 115 154 345
7 Thanh vién/cum 6,6 26 31 30 34,8
8 Théanh vién/CBKT 4 134 204 2124 373
9 DU ng wan (1.000d) 3950 3,336,000 22,448,560 | 70,031,632 436,134,498
10 Ty 18 PAR 0% 0.11% 0.11% 0,02% 0.015%
11 Du TKBB (1.000d) 30,517,328 112,908,529

550 1,025,000 7,954,000
12 Du TKTN (1.0004) 2,008,426 75,440,370
Ké hoach 5 nam 2012 - 2016

STT Chi tidu Nim 2012 | N&m 2013 | N&m 2014 | Nim 2015 Ni&m 2016
1 S6 chi nhanh/PGD 55 65 75 85 95
2 S6 thanh vién (KH) 92,540 105,260 123,000 141,000 164,760
3 S6 CBKT 235 260 300 340 380
4 Téng cén b 348 387 444 500 560
5 S6 thanh vién (KH)/CBKT 394 405 410 415 434
6 D nd véin (1,000d) 547,226,000 | 664,290,000 | 827,488,000 | 1,010,816,000 | 1,266,789,000
7 Dur tiét kiém (1.000d) 193,133,000 | 271,551,000 | 368,622,000 | 499,120,000 | 674,903,000
8 Tong tai san (1.000d) 575,400,000 | 704,924,000 | 883,612,000 | 1,087,557,000 | 1,371,118,000
9 Vo ty 6 (1.000d) 112,769,000 | 136,874,000 | 167,742,000 | 207,603,000 | 259,888,000
10 Tu viing van hanh 122% 124% 126% 127% 129%
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Tinh Vinh Phiic

Tinh Hung ¥én




éf:Tru sd chinh

Nha B Tang 3, 20 Thuy Khué, Tay Ha, Ha N&i, Viét Nam

Dién thoai: (84-4) 3.7281003 - 3.7281070

Fax: (84-4) 3.7281071
Website: www.tymfund.org,wn
E-mail: tymfund@tymfund.arg.vn

cf.“ Tinh Pha Tho

Tén chi nhénh: Chinhdah Vigt 1%

Illﬁll_-ql

A

gy v

Glam d6c: Tran Van Tupén "..-
Bia chi: phd Tan A, phiting Tan'Dif-..

TP Vit Tri
Bién thoai:0210.381.8755

& Tinh Thai Nguyén

Tén chi nhanh: Chi nhanh Séng Ciifig
Giam ddc: L& Hiu That

Bia chi: duting cich mang T8, phuting
Théng Lgl, thj iy TX Séng Céing

Dién thoai:0280,366.2535

(5: Thanh phé Ha N&i

Tén chi nhdnh 1: Chi nhanh Sac Son
Giam d&c: Nguyn Van Sy

Bia chi: 5§ 11 duting Da Philc , TT Séc
San, huyén S6c Sdn

Bién thoal:(43,884,0517

Tén chi nhanh 2: Chi nhéanh M& Linh
Glam déc: Nguyen Hong Thiy

Bia chi: Tang 3, Trung tim DSKHHGE,
Khu hanh chinh, huyén M Linh

Pign thoai: 043.818.3555

(f: Tinh Vinh Phuc :

Tén chi nhanh: Chi nhanh Phije *rén
Giam dbc: Trinh Thi Thanh Hudng _
Bia chi: duling Trung Tric, phubing —
Truhg Trde, TX Phic Yén

Bién thoal: 0211.386.9778

““Ten chi ahanh: hiringih Kimﬂqng

“GiAm adc: NguyBn Th Cogy e e

A P

—

t..‘:: 'I."lnh Hu‘ng Ven

£ Tinh Nghé An

Tén chinhanh 1: Chi nhanh Nghi L

CIA LT

Gﬁ""‘f“ww Chung .. Giamdéc: Nguyén Khic Hai
‘Bja chi: Rhil dap v im ng Bia chi: Trung tim VHTT huyén Nghi Lac,
th {rin Luiong B3Ry ,M.R.!lf? 4 TT Quan Hanh, huyén Nghi Lic
Diér thoa L '.,,,ip-r Pién thoai:0383.796.680
P . 8 f ¥l Wi
- . it sk 1Lhrvis
S ik , Ténchinhanh 2: Chi nhinh Hung Nguyén
il Tinh Hé'lj- (2 e Gifim d6c; Cao Vén Bign
|'::rr|u : B o €; L&, I r ‘,JD_L? chi:khiil Fa Hlﬂ'lg Ngwél‘l
ATy Rhanh Gia Lg Dién thoai:0383621421
E[,ﬁm ﬂ'ﬁc_: m . : L) I I’ ' Al
Pia chi: Khu din af piila Bic, TT Gia Loc, ~ Tén chinhanh 3: Chi nhdnh Dién Chiu
hum Gla LCE -.I- Giam déc; Vo Van Dﬁng

e v Diachi: Kndi 3 TT Dién Chau,huyén Difn
Chau
Wi ﬂlﬁnt‘hﬂi: 0383 623920

Dién thoal: 03203514277 3

6 Tinh Nam Binh

Tén Chi nhénh 1: Chi nhanh ¥ Yén

Giam ddc: Nguyén Thi Thanh Duyén

Bia chi: Khdi Doan Thé huyén ¥ ¥én, TT

Lam, huyén ¥ Yén

Bién thoal: 03503.823.242
(%Y

T ysars g =

Tén chi nhanh 2: Chi nhanh M§ L Lﬂc

Gl 35 e Th e Thdnnhi_uh:g'll dnh Bac iR
iam déc: Nguyen ThKifd Uyh
Dia chi: Khéi doan th huyér My Lic, T, ., S e TR
L bt W Lie 'ﬂmm&m Ve cic dodth, S5
BSA dufing Ngiyén Dy phuding Ninh X4
i: 4 .-
Pién thoa 035051 Iagoml_h ) TPORNEE e S
Tén chi'nhénh 3 CH ﬁ“'“"ﬂ”“ s
Giam déc: Dinh Manh. Trigw ey Dl _ ,
Bia chi: khil deanthé.fi v fla "jj'.: L Tinh Thanh Hoa
Bién thosiase Hﬂ{ s " Tén chi nhanh:Chi nhanh Quang Xuang
TN ’»«-A ”u:: Giam ddc: HB Xusn Hau

\Bia chi: 54 78, khu phi I1, TT Quéang
Xurang, huyén Quang Xuong
Pién thoai: 0373.670.752

Tén chi nhanh s A idch Hai g

Bia chi: Hil LHPIThuyén Hal Hau, TT
¥én Binkh, huyén Hai Hau
Dién thoai: 03503.775.780
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$6 chi nhanh v cén bd TYM

Chi nhanh
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TYM - Bae thang di lén cia phu ai nghéo

TYM

Dia chi lién hé: Nha B Tang 3, 20 Thuy Khué, Tay HE, Ha NG
bién thoai: (84-4) 3.7281003 - 3.7281070 * Fax: (84-4) 3.7281071
Website: www.tymfund.org.vn * Email: tymfund@tymfund.org.vn




